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eTable. Telephone Interview Questions 

 

THEMES FLOW OF DISCUSSION AND 

KEY QUESTIONS 

ADDITIONAL PROMPTS 

   

Current sources of 

Information/Support 

for self-checking  

 

Firstly, we’ll talk about your 

current experience of self- 

checking and doing total skin 

examination of your own body. 

By self-checking we mean 

examining your skin yourself to 

check for melanoma and non-

melanoma skin cancer.  

 

So is this kind of self-checking 

something you’ve heard about 

before? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How did you learn about self-

checking/self-examination of 

your skin? 

 

Can you briefly outline for me 

your routine for self-examination:  

 

Where do you start, how long do 

you spend on each part of your 

body, any particular techniques 

you have?  

 

What kind of things are you 

looking for?  

 

Do you examine all parts of your 

body including scalp and soles of 

your feet?  

 

Who checks the skin on your back 

or your scalp? 

 

Do you examine your lymph 

nodes separately to your skin? 

 

Do you have a look and feel of 

where you had the melanoma was 

treated previously? 

 

How often do you do this? Did 

you decide this time interval or did 

someone else decide?  Who? 

 

For example: direct instruction 

from your doctor, leaflet or 

booklet from doctor or elsewhere, 

internet sources, other patients  

 

 

 

 

How important do you think self-

surveillance is? Why? 

 

How confident would you say you 

feel about it? 
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What or who has been the most 

useful source of information for 

you?  

 

 

 

 

 

How do you feel about actually 

performing self-checking for your 

own skin? 

 

 

 

 

 

 

Does your partner or anyone in 

your family play a role in 

melanoma surveillance?  

 

Are there any other people 

involved in your skin 

surveillance? 

 

Do you think you would benefit 

from increased support to perform 

skin self-examination? 

 

 

What is their role? How important 

are they? 

 

What role do your doctors or other 

health professionals play? Do you 

see them as the primary means of 

detecting melanoma and non-

melanoma skin cancer, or as 

complementary to your own self-

checking?  

 

 

Patient initiated 

follow-up model 

What do you think about your 

routine follow-up appointments 

with your skin doctor /specialist? 

 

 

 

 

 

 

 

 

Is there anything you would 

change about your follow-up 

appointments? 

 

 

 

 

 

 

 

 

After doing skin self-

examination, have you ever 

wanted to book in to see your 

What type of doctor does your 

routine skin checks for you? 

 

How often do you have routine 

appointments with your doctor(s) 

at the moment (including 

specialists and GPs)?  

 

Would you like more 

responsibility/say in your 

melanoma follow-up? 

 

What do you think about having 

this option? 

 

 

 

If you could book in to see your 

specialist when you wanted, do 

you think this would change 

anything, such as the frequency of 

your routine scheduled follow-

ups? 
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doctor to discuss something you 

found? 

 

 

 

 

 

 

 

 

 

 

If you saw the doctor routinely 

less often  but could book in to 

see a doctor when you felt you 

needed it, how do you think this 

might impact you?  

Would you accept less frequent 

routine scheduled follow-up? If so, 

how much less frequent? 

 

 

Would you need additional 

support? Such as increased 

psychological support, increased 

education and support to do self-

examination? Something else? 

Digitally supported 

self-examination 

We are interested in what patients 

think about using an App to 

support them doing self-

examination. One example is the 

ASICA skin checker App – we 

sent you a powerpoint slide 

summarising this, which you may 

have had the chance to review.  

Have you had a chance to view 

this? (if not) – we have time for 

me to re-send this to you now if 

you would like? 

 

 

 

We would also like to send 

reminders to patients to do 

regular self-examination. What 

are your thoughts on this? 

 

What do you think about using an 

App like this on your smartphone 

or tablet? 

 

If this App was going to be useful 

for you, what do you think it needs 

to have or do? 

 

 

What do you think are the most 

effective ways to remind you to do 

self-examination? E.g. email, text 

message, pop-up notification from 

the app? 

 

Teledermoscopy We are also interested in the 

potential for patients to take 

digital images with a dermacope. 

We sent you two videos on this, 

which you may have had the 

chance to review.  

1. Long one (7 min 45 secs) 

 

2. Short one (1 min 05 secs) 

 

Have you had a chance to view 

these? (if not) – we have time for 

you to watch  the short one now if 

Do you think you’d find it useful 

to be able to take digital images 

with a dermascope, and receive a 

dermatologist’s opinion on 

whether you needed to attend the 

clinic for review?  

 

Would you be prepared to pay out 

of pocket costs in order to have 

this service? If so, how much? 
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you you’d like? Would you like 

me to re-send you the link for 

this? 

 


