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eTable 1: Physician Survey Tool 

In a typical recent week,  

1. How many hours outside of scheduled clinic time did you spend doing chart documentation (e.g. 

excluding phone calls, secure messages, and other follow-up activities): 

A. On week-days: 

< 1 hr/day          

□ 

1 to < 2 hrs/day  

□ 

2 to < 3 hrs/day  

□ 

> 3 hrs/day 

□ 

B. On weekend days (and/or week-days with no scheduled clinic time): 

< 1 hr/day          

□ 

1 to < 2 hrs/day  

□ 

2 to < 3 hrs/day  

□ 

> 3 hrs/day 

□ 

  

2. How much time during a typical return visit did you spend: 

A. Interacting directly with your patient: 

< 25% of visit          

□ 

25% to <50% of visit 

□ 

50% to <75% of visit 

□ 

>75% of visit 

□ 

B. Working on the computer in the exam room while the patient was present: 

< 25% of visit          

□ 

25% to <50% of visit 

□ 

50% to <75% of visit 

□ 

>75% of visit 

□ 

 

3. If you were assigned a medical scribe this past month, 

A. What effect (of any) did the presence of the scribe have on your visit interactions? 

Much Worse       

□ 

Somewhat Worse 

□ 

No Effect 

□ 

Somewhat Better 

□ 

Much Better       

□ 

B. What effect (of any) did the presence of the scribe have on your work satisfaction? 

Much Worse       

□ 

Somewhat Worse 

□ 

No Effect 

□ 

Somewhat Better 

□ 

Much Better       

□ 
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eTable2: Patient Survey Tool 

Your doctor is participating in a temporary program that uses medical scribes in the exam room. We 

wish to ask you a couple of confidential questions about your experience with a scribe in the exam 

room. 

Do you recall there being another person (the “scribe”) in the exam room with you and your 

doctor entering information on the computer? 

□ If No, you can stop the survey 

□ If Yes, please answer the questions below. 

 

 

Compared to typical previous visits with your doctor, in this visit that included a scribe in the room: 

 

1. Did you notice any difference in the time your doctor spent speaking directly with you? 

Time spent speaking directly with you: 

Less time than usual 

□ 

No difference 

□ 

More time than usual  

□ 

 

2. Did you notice any difference in the time your doctor spent looking at the computer screen? 

Time spent looking at the computer screen: 

Less time than usual 

□ 

No difference 

□ 

More time than usual  

□ 

3. In your view, what effect (if any) did the scribe have on your visit? 

Quality of your visit: 

Much Worse       

□ 

Somewhat Worse 

□ 

No Effect 

□ 

Somewhat Better 

□ 

Much Better       

□ 

 

Comments on your experience: 

 


